
LSBU Library 
in the time of Covid



In this session:

The Training Team
• In the Beginning
• 1:1 support
• Training sessions
• Drop-ins
• Moving forward

The Customer Services Team
• Library closures
• Back on site
• Moving student feedback online



In the beginning:

•MS Teams rolled out to all staff and students
•Quick training on how to work from home

•Webinars and livechats from other institutions on best practice
•Trial and error!



Enhanced Lockdown Guide:



• Increased 1:1 provision 
• Booking system on LibCal
• All appointments carried out on MS Teams or via phone

1:1 Support:



Training sessions:

•Online booking form for academics
•2 Information Skills Librarians per live session
•No live inductions
•Pre-recorded sessions



Biggest challenge
Could these be replicated online?

Working onsite:
Research Helpdesk
Assignment Surgeries
Knocking on the office door!

Working remotely:
Structured Assignment Surgeries for specific cohorts
“Emergency” appointments

Drop in sessions:



Moving Forward:

We will not be teaching on site for the rest of the academic year.
More online training materials
Think of a way to offer drop in services

Is working from home the new normal …?



From lockdown to laser 
pointers: A customer service journey



Lockdown library closure



Back on Site



Remote Help Desk Services



Moving student feedback online





Any questions?
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